PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

Average Time to Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
6-01 No. of Average Time 25
Orders (Hours)
Dec-99 158 07
Jan-00 202 07
Feb-00 283 08
Mar-00 394 0.9
Apr-00 1,286 0.6
May-00 1,855 06
Jun-00 1,833 0.8
Jul-00 1,505 0.9
Aug-00 4,443 1.4
Sep-00 3,949 2.3 00
Oct-99 2928 08 & 8 8 8 8 8 8 8 8 38 8 8
Nov-00 3,673 0.9 g ‘_%, E g S,‘:_ g i 2 EUE’ § 8 é
12 Mo. Total] | 23,619 | 1.2 |
Complex Business (1 - 200 Lines)
Measurement All CLECs
6-02 No. of Average Time 25
Orders (Hours)
Dec-99 37 12 20 L
Jan-00 94 30 ’
Feb-00 117 35
Mar-00 172 s7ll 157
Apr-00 467 31 @
May-00 703 19 10
Jun-00 778 27
Jui-00 471 46 5
Aug-00 1,215 7.3 4
Sep-00 757 208 0 4
Oct-00 700 4.0 2 = g =] 8. 8. g 8. 8. g 8. 8.
Nov-00 721 2.2 é’o 5} f’ g 2 g E 3 g 5’)&, g g
[ 12 Mo Total] | 6.232 | 61}
Complex Business (200 + Lines)
Measurement All CLECs
6-03 No. of Average Time 1
Orders (Hours) 11
Dec-99 o] n/a o1
Jan-00 8] n/a
Feb-00 0 n/a !
Mar-00 0 n/a K
Apr-00 0 n/a 1 | —8—All CLECs
May-00 0 n/a 0+
Jun-00 0 n/a 0
Jul-00 0 n/a 0 A
Aug-00 0 n/a 0 |
Sep-00 o] n/a o "N o " N " N "N . L N
Oct-00 0 mall "9 o o © o © © © o o o o
Nov-00 4] n/a md: Oé 2 O“- ? C>>~ O": 2 Cc; C& 3 f?>
4 8 ¢ 2 2 8 3 3 & 8§ & 2
[ 12mo Total] | o] vall

271-No. 6a




PERFORMANCE MEASUREMENT TRACKING November 2000

Pre-Ordering/Ordering Kansas

Average Time To Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement Al CLECs
6 - 04 No. of Average Time 4
Orders (Hours)
Dec-99 57 1.1
Jan-00 90 15
Feb-00 91 2.0
Mar-00 99 29
Apr-00 97 26 { —e— AllCLECs |
May-00 17 20
Jun-00 223 2.5
Jui-00 149 2.1
Aug-00 205 16 11
Sep-00 182 17 o
Oct-00 263 8l 2 83 8 8 8 8 8 8 8 8 8 8
Nov-00 240 13§§§§§§§§§§8§
| 12Mo. Total| | 1,813 | 2.0
UNE Loop (50 +)
Measurement All CLECs
6-05 No. of Average Time 5
Orders (Hours)
Dec-99 0 n/a 5
Jan-00 0 n/a
Feb-00 0 n/a 4 +
Mar-00 o] n/a
Apr-00 0 n/a 31 {—#—AIll CLECs |
May-00 1 50
Jun-00 0 n/a 27
Jul-00 o] n/a 1
Aug-00 o] n/a
Sep-00 0 matl o —o—+ 4 ——o—o—+¢
Oct-00 0 nal| 2 2 3 3 8 8 8 8 8 8 28 8
Nov-00 0 n/a§§§§§§§§§§823
12 Mo. Total] | 1 5.0
Switch Ports
Measurement All CLECs
G- 06 No. of Average Time g
Orders (Hours)
Dec-99 0 n/a 8T
Jan-00 0 n/a 1
Feb-00 0 n/a 6
Mar-00 o} n/a 54
Apr-00 0 n/a e AT
May-00 1 15 ¢ L*t&@
Jun-00 0 nmali 2T
Jul-00 8 3.9 2
Aug-00 28 39 1
Sep-00 13 7.7 0 " . N ¢ ¥
Qct-00 2 0.9 @ o = o = o = =} =) [} o o
@ © © © o ©Q 2 9 9 o & 0O
Nov-00 0 n/a g § E’ g g g § __gj g (% g Zs
[ 12 Mo Total] | 52 ] 471

271 -No. 6b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

Average Time to Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
6-07 No. of Average Time 3
Orders (Hours)
Dec-99 50 0.6
Jan-00 547 o4l 27
Feb-00 86 0.8
Mar-00 70 11 27
Apr-00 34 1.0 '—e— All CLECs ;
May-00 24 0.8 14 T -
Jun-00 46 0.7 4
Jul-00 28 0.7 1
Aug-00 42 1.1
Sep-00 87 1.2 0
0ct-00 % el 8 8 8 8 8 8 8 8 8 8 8 3
Nov-00 36 0.8 é’, § E, ,E‘a ‘;‘ g _g, 3 §> § g §
12 Mo. Total] | 1,092 | 07|
Complex Business (1 - 200 Lines)
Measurement All CLECs
6-08 No. of Average Time 1
Crders {Hours) 14
Dec-99 0 n/a ;]
Jan-00 0 n/a
Feb-00 0 n/a k'
Mar-00 0 nall 1]
Apr-00 0 n/a 1T |—e— All CLECs
May-00 0 n/a oT
Jun-00 0 n/a 0
Jul-00 0 n/a 0
Aug-00 0 n/a o4
Sep-00 0 Mall o ¢ —————————
Oct00 ° Ml 8 8 8 8 8 8 8 8 8 8 8 8
Nov-00 0 n/a g § E g 5 g —g) z g g) 8 §
[ 12 Mo. Totall [ 0 [ n/a ]
Complex Business (200 + Lines)
Measurement All CLECs
6 - 09 No. of Average Time 1
Orders (Hours) 11
Dec-99 0 n/a -
Jan-00 0 nia
Feb-00 0 n/a !
Mar-00 0 n/a L
Apr-00 0 na | 1 [—e— Al CLECS |
May-00 0 n/a 0t
Jun-00 0 n/a 0
Jul-00 o] n/a 0
Aug-00 0 n/a 0
Sep-00 0 M e
Oct-00 0 n/a o © © o © 9 o o o e o o
2 < 4 N < < < e < 4 ot 4
Nov-00 0 n/a g E E g 5 2;. —gj z j(j;; (% 8 §
[ 12 Mo. Totall { 0 n/a l

271 -No. 6¢




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

Average Time To Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through Novernber 1999 is a 5 state total: all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 -49)
Measurement All CLECs
6-10 No. of Average Time 3
Orders (Hours)
Dec-99 Q n/a
Jan-00 0 n/a 27
Feb-00 0 n/a
Mar-00 0 nia 2t R
Apr-00 0 n/a ¢ AIICLECs |
May-00 0 n/a 11
Jun-00 0 n/a
Jul-00 4 2.3 1+
Aug-00 0 n/a
Sep-00 1 0.2 0 *———0o—0o—0o—+¢ + o
Oct-00 0 n/a g 8, 8, g 8, 8_ 8 8 8 8 8 g
Nov-00 0 n/a§§§§5§§§§§g§
12 Mo. Totall | 5| 1.9
UNE Loop (50 +)
Measurement All CLECs
6-11 No. of Average Time 1
Orders (Hours)
Dec-99 0 n/a 1
Jan-00 0 n/a T
Feb-00 0 n/a T
Mar-00 0 nia T ——
ADr-00 0 a 11 ‘—— All CLECs |
pr —_—
May-00 0 n/a U
Jun-00 0 n/a 01
Jul-00 0 n/a 0 -
Aug-00 0 n/a 0+
Sep-00 0 n/a 0 *- + - 2 2 > 2 g < . . g
0ct.00 0 wll 8 8 88 8 8 88 8 8 8 3
Nov-00 o] n/a g § § 'ET’ 2 g‘ § §, E(:" § g <Z>J
[ 12M0,TotaIH O] n/a’
Switch Ports ’
Measurement All CLECs
6-12 No. of Average Time 1
Orders {Hours)
Dec-99 0 n/a T
Jan-00 0 n/a "
Feb-00 0 nia !
Mar-00 o] n/a 1
Apr-00 0 n/a 1 | —e—All CLECs
May-00 0 n/a [
Jun-00 ¢] n/a 0
Jul-00 o] n/a 0
Aug-00 0 n/a 0
Sep-00 © Mall 0e—e—e—————o—+ o+
Oct00 ; sl g 8 828 8 88 8 5 8 3 8
Nov-00 0 n/a E § § :2‘6 3 25‘ _g’ j:) :(g’ (% 8 g
[ 12Mo Total] | o na |

271 -No. 6d




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

Average Time to Return FOC (Hours) - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business

Measurement AllCLECs
6-13 No. of Average Time
Orders {Hours)
Dec-99 6.213 12.5 20
Jan-00 7614 13.3 18 1
Feb-00 7.115 155 16 1
Mar-00 7.011 14.0 41
Apr-00 5.845 w62]] 129 P
May-00 7.409 173 ¢ e AUCLECs.
Jun-00 7.497 185 °1
Juk-00 6.184 186 i'
Aug-00 7.082 14.1 21
Sep-00 5932 123 0
Oct-00 7.642 115 $ 8 8 3 8 88 8 8 8 8 8
Nov-00 5637 112 g E § ‘E& :(i E; § E] é’* (% 8 £>»
12 Mo. Total] | 81181 | 146
Complex Business (1 - 200 Lines) r
Measurement A CLECs
6-14 No. of Average Time
Orders (Hours)
Dec-99 98 17.0 25
Jan-00 112 203
Feb-00 46 14.9 20 ¢
Mar-00 80 170 <
Apr-00 67 194 15 1 L
May-00 68 131 | —#— All CLECs |
Jun-00 47 usf) 07
Jul-00 31 159 51
Aug-00 56 104
Sep-00 42 12.8 0
Oct-00 7S B8 3 8 8 8 8 8 8 8 3 8 8 8
Nov-00 99 10.9 §§§§§§§,§§’§S§
| 12Mo Total] | 80z | 15.3 |
Complex Business (200 + Lines)
Measurement All CLECs
6-15 No. of Average Time
Orders (Hours)
Dec-99 [¢] n/a 1.00
Jan-00 o] n/a 0.80
Feb-00 0 n/a 0.80 +
Mar-00 0 n/a 070
Apr-00 0 nia 0.60 1 I
May-00 0 a 0.50 1 Al CLECs |
Jun-00 0 n/a 040
Jul-00 0 n/a 0.30
020 1
Aug-00 o} n/a 0.10 |
Sep-00 0 nali o0 —
Oct-00 0 e $ 88 8 8 8 8 8 8 8 8 8
Nov-00 0 n/a g E :‘5) g é g 5 E} :%n §. 8 é
12 Mo Total] | o] na |

271 - No. 6e




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

Average Time to Return FOC (Hours) - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1-49)
Measurement All CLECs
6-16 No. of Average Time
Orders (Hours)
Dec-99 105 16.7 60
Jan-00 22 16.2
Feb-00 30 ur]| 07
Mar-00 29 279 40 + e
Apr-00 32 247 T®TANCLECs
May-00 13 s15(] 39
Jun-00 18 108 20 4
Jul-00 6 54 1
Aug-00 7 12.1 10 q
Sep-00 17 121 0 —_
0ct-00 8 125 2 38 8 8 8 8 8 8 8 8 8
Nov-00 9 103 gifégég_g)ggggzs
I 12 Mo Totall | 294 | 187 |
UNE Loop (50 +)
Measurement All CLECs
6-17 No. of Average Time
Orders (Hours)
Dec-99 0 n/a 1
Jan-00 0 n/a 1
Feb-00 0 n/a 14
Mar-00 0 n/a Tt .
Apr-00 0 na |l 1 | —8— Al CLECs |
May-00 0 wall 1 o
Jun-00 0 n/a 01
Jul-00 0 n/a g
Aug-00 0 n/a !
Sep-00 0 M) e
Oct-00 0 mall 2 3 8 8 8 8 8 8 8 8 8 8
Nov-00 0 n/agii,ggg_g‘;;ggzg
r 12 MoATota_I“ OJ n/aJ
Switch Ports f
Measurement All CLECs
6-18 No. of Average Time
Orders (Hours)
Dec-99 0 nfa 10
Jan-00 0 nia 9 1
Feb-00 0 n/a 8
Mar-00 0 /a 71 —
Apr-00 0 na 6 @&L@
May-00 o] n/a1 i
Jun-00 0 na ||
Jul-00 0 n‘a g
Aug-00 ] n/a 1
Sep-00 0 n/a 06— —+—+—+ o+ 4
Oct-00 3 92 £ 8 2 8 8 3 8 8 8 8 8 8
Nov-00 0 nia é § I;, é é‘ E‘% i 2 (g’ § 8 Zé
[ 12 Mo Total| | 3 32|

271 - No. 6f




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

Percent Mechanized Completions Returned Within 1 hour of Completion of SORD

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; ali data after November 1999 is state specific. - - - XXXXX

LEX
1 Measurement l All CLECs
T -01 No. of # Returneg % Returned 101%
Completions n One Hour in One Hour Z-Value
Dec-99 307 307 100 0% -300 100%
Jan-00 326 326 100 0% -300 99%,
Feb-00 446 441 98.9% -188 98%
Mar-00 637 837 100 0% -300
Apr-00 1625 1618 99 6% 257 97%
May-00 2,660 2660 100 0% -3.00 96%
Jun-00 2890 2.890 100 0% -300 s5% |
Jul-00 2085 2.085 100 0% -300
Aug-00 5.267 5258 99.8% -2.83 94% T
Sep-00 4.888 4874 99 7% 271 93%
Oct-00 5122 5.083 99 2% 224 2 3 288 388888 8 g 8
Nov-00 4,427 4,249 96.0% 102 § f“, E g 5(‘: g 5 3 3 § g Zg
[ 12 Mo. Total] | 30,680 | 30.428 | 99 2%] nia|
EDt
Measurement | All CLECs
7-02 No. of # Returned % Returned 101%
Completions in One Hour in One Hour Z-Value 100%
Dec-99 50 50 100.0% -3.00 .
Jan-00 544 544 100.0% -3.00 99%
Feb-00 85 85 100 0% 300 98%
Mar-00 60 60 100 0% 300 7% e AICLECS.
Apr-00 45 46 100 0% -300 9%6% L. Standard |
May-00 35 35 100.0% 300 95% —
Jun-00 68 67 98.5% -153 84% 1
Jul-00 72 72 100.0% 3.00 93% +
Aug-00 59 68 98 6% -155 92%
Sep-00 108 103 94 5% 2.50 91%
Oct-00 123 123 100 0% -3.00 $ 3 88 8 8 8 8 8 8 8 8
Nov-00 170 170 100.0% -3.00 g 5 E g s g 5 3 g’ § 8 é
[ 12Mo Total] | 1431] 1423 99 4%] na]
Avergge Time to Return Mechanized Completions (Hours)
LEX
Measurement l All CLECs
8-01 No of Average Time 01
Completions in Hours
Dec-99 307 0.02 ov 7
Jan-00 325 002 01 3
Fern-00 446 008 01
Mar-00 637 €02 01
Apr-00 1625 004 oo | L‘EEEE
May-00 2,650 002
Jun-00 2890 0.02 001
Jut-00 2085 0.02 00 ¢
Aug-00 5267 002 00
Sep-00 4888 004 00
0ct-00 5122 007 | % &8 8 8 8 38 8 38 8 8 8 8
Nov-00 4427 007 §§§§3§§§§)§8§
[ 12 Mo Total] | 30,680 | 004}
EDI
Measurement All CLECs
8- 02 l Na. of Average Time 04
Completions in Hours
Dec-99 50 0.20 044
Jan-00 544 015 03
Feb-00 85 015
Mar-00 80 0.16 03
Apr-00 46 017 02 4 ‘& AlICLECs |
May-00 35 018 02 ——
Jun-00 68 Q19
Jul-00 72 015 ot
Aug-00 69 018 01
Sep-00 109 037 00
Oct-00 123 011 %88888888888
Nov-00 170 012 E E § g :% g 5 E g § g g
[ 12Mo Total] [ 1431 | 016 |

271 - No. 7-8




PERFORMANCE MEASUREMENT TRACKING November 2000

Pre-Ordering/Ordering Kansas

Percent Mechanized Completions Returned Within 1 Day of Work Completion

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; alt data after November 1999 is state specific. - - - XXXXX

LEX
Measurement All CLECs
7.1-01 No. of # Retumed % Retumed 120%
Compietions in One Day in One Day Z-Value
Dec-99 306 192 62.7% 3425
Jan-00 325 255 78.5% 18.54
Feb-00 444 372 83.8% 13.22
Mar-00 637 609 95.6% 1.40 — A"*CE
Apr-00 1.627 1.588 97 6% 060, %y Standard
May-00 2,661 2.621 98.5% -1.50 —_—
Jun-00 2884 2822 97.9% -08s| 40% 7
Jul-00 2,083 2.047 98.3% -1.27 20% |
Aug-00 5,250 5.156 98.2% -1.21
Sep-00 4878 4,759 97 6% -0.56 0%
Oct-00 5113 5.000 97 8% -0.79 2 8 8 8 28 8 8 8 8 8 8 g
Nov-00 4.423 4.319 97.6% -0.65 g; E § g :% g g 3 é” § g §
[ 12Mo. Tatal] | 30,631 29.740 97.1%] wal
EDI
i Measurement , All CLECs
7.1-02 No. of # Retumed % Returned 120%
Completions in One Day in One Day Z-value
Dec-99 50 50 100.0% 3.00} | 100%
Jan-00 544 535 98.3% -1.35
Feb-00 85 85 100.0% -3.00 80%
Mar-00 60 60 100.0% -3.00 :.T\H_CTIEE:
Apr-00 45 45 100.0% -3.00 g%+ Standard |
May-C0 35 35 100.0% -3.00 40% I —
Jun-00 68 81 89.7% 7.29
Jui-00 70 70 100.0% -3.00 20%
Aug-00 68 63 92.6% 435 w
Sep-00 108 85 78.7% 18.30 0%
Oct-00 123 109 88 6% 8.38 2 88 8 2 8 8 88 8 8 8
Nov-00 170 157 92.4% 465 g i § g g g _g E} f?” § g §
[ 12 Mo Total] | 1426 1,355 95.0% n/a]

271-No. 7.1




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

Percent Rejects (For the Electronic interfaces EDi and LEX)

XXX - --NOTE

. All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

LEX f'
Measurement AllCLECs |
9-01 No. of No. of Percent 45%
Orders Rejects Rejects 40% {
Dec-99 27.092 10,087 37.2% p
Jan-00 34,875 14177 a7l ¥%*T
Feb-00 40,084 16,080 40.1%]| | 30%
Mar-00 64,205 25,074 39.1%| | 259 |
Apr-00 72.423 26,790 37.0%| | 00 | e—AlCLECS
May-00 4751 1,732 36.5% -
Jun-00 4706 1,646 350%) | 19% 1
Jul-00 3.553 1,229 346%] | 10% 4
Aug-00 9.438 2.936 31.1% 5% |
Sep-00 7.758 2,490 32.1% %
Oct-00 8.567 3,316 38.7% o © o o o © o o o o o o
Nov-00 8440 3,307 39.2% 5 % 2 ¥ 2 2 ¢ 02 % 2 3 2
' ' § = ¢ 2 2 & 3 5 2 & ¢ ¢
[ 12mo Totall [ 285892 108,864 | 38.1%
EDI
Measurement All CLECs
9-02 No. of No. of Percent 80%
Orders Rejects Rejects 70% |
Dec-99 31.318 7.816 25.0%
Jan-00 27.837 7,312 26.3%[ | 60% +
Feb-00 45,404 10.035 221%| | go0,
Mar-00 70.794 17.255 24.4%
Apr-00 79.121 15,726 19.9%[ | 40% 1 [—e—All CLECs |
May-00 161 109 87.7%| | 309
Jun-00 190 60 31.6%
Jul-00 365 105 288%| | 2°% 1
Aug-00 205 83 40.5%] | 10% |
Sep-00 361 166 46.0% 0% ‘
Oct-00 485 220 45.4% o © © o o o o o o o o o
Nov-00 501 244 40.6% 5 2 2 ¢ 2 2 ¢ 2 3 2 oz S
& 5 ¢ 2 2 8 3 5 2 8 S 2
12Mo Total] | 256.840 59.131 | 23.0%

271-No. 9




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

Percent Mechanized Rejects Returned within One Hour of Receipt of Reject in LASR

XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

LEX
l Measurement All CLECs
10 - 01 No of # Returned | % Returned 101%
Rejects in One Hour | in One Hour | Z-Value 100% + s
Dec-99 6386 6.383 100.0% 295 100% ]
Jan-00 8840 8.837 100 0% 297
Feb-00 9 454 9.444 99.9% 289|| 9% 7
Mar-00 16.162 16149 99.9% 292)) %7 e ANCLECS.
Apr-00 17,671 17.650 99 9% -2.88 8kt Standard
May-00 1.210 1.210 100 0% -3.00 98% + —
Jun-00 1.085 1083 99 8% 282 97% } ..........................................
Jul-00 840 840 100 0% -3.00 7% |
Aug-00 1.925 1.922 99 8% 284 96% 4
Sep-00 1555 1,555 100 0% -300 96%
Qct-00 2125 2104 93.0% -2.01 %‘ 8. 8 8. 8. g g 8. =] 8. 8 =]
Nov-00 2.006 2.006 100.0% -3.00 é 5 § g & § 5 3 E» § 3 é
{ 12Mo Tora][  s92ss| 69183 | 99 9%| njal
EDI
I Measurement I All CLECs
10-02 No of # Returned | % Returned 101%
Rejects in One Hour | 1n One Hour Z-Value 100% 4 |
Dec-99 5092 6.091 100.0% -2.98 100% 1
Jan-00 5544 5542 100.0% 296
Feb-00 7 566 7.564 100 0% 297 99% T
Mar-00 12620 12.526 99 3% 226 9% 7T e
Apr-00 10 561 10.561 100.0% 300 98% 1 |—— Al CLECs |
May-00 69 89 100.0% -3.00 e8%+ L S‘a”"_a_'d_J
Jun-C0 36 36 100.0% -300 = P
Jui-00 54 54 100.0% -3.00 97% 4
Aug-00 30 a0 100 0% -3.00 96% |
Sep-00 82 81 98 8% 178 55%
Oct-00 95 95 100.0% -3.00 2 8 8 8 8. = 8. 8 8. 8 8 8
Nov-00 147 147 100.0% -3.00 g E E g E' g é 2 <<:(:,n § g é
[ oMo Tol| [ a2 ] 42798 ] 99 8%| e
Mean Time to Return Mechanized Rejects (Hours)
LEX
Measurement All CLECs
11-01 No. of Mean Time 04
Rejects To Return
Dec-99 6.386 010 | 031
Jan-00 8.840 0.04 ’ .
Feb-00 9 454 006
Mar-00 16.162 003 02 4 )
Apr-00 17671 009 "—e— AICLECS |
May-00 1210 0.04 021 {
Jun-00 1085 006 014
Jul-00 840 002
Aug-00 1925 032 01
Sep-00 1.555 002 0o
Oct-00 2125 0.07 2 3 8 8 8 8 8 8 8 8 8 8
Nov-00 2.006 013 j g E § ‘E@ f} §> § 2 ;::‘r 5)-). g g
[ 12moTow][  es2ss] 007 ] |
EDI
Measurement AllCLECs
11-02 No of Mean Time 70
Rejects To Return
Dec-99 6.092 047 ;80
Jan-00 5544 0456 '
Feb-00 7 566 034 50
Mar-00 12620 6.03 40
Apr-00 10.561 037 E@
May-00 69 066 30-
Jun-00 36 025 20
Jul-00 54 0.25
Aug-00 30 062 i 10
Seo-00 82 030 0o 1 |
oct-00 95 024 s o o o
Nov-00 147 0.24 ;E%:ii%é%%%%
p=3 J @ [=}
[ 12 Mo To] [ 42898 | 206 | N T

271 -No. 10-11




PERFORMANCE MEASUREMENT TRACKING November 2000

Pre-Ordering/Ordering Kansas

Percent Manual Rejects Received Electronically and Returned in 5 Hours

XXX - - - NOTE: All data through April 2000 is a 5 state total. all data after April 2000 is state specific. - - - XXX

Measurement All CLECs
10.1 - O1 No. of # Retumed | % Retumed
Rejects in Five Hrs | in Five Hrs Z-Value 120%
Dec-99 6.698 4,652 69.5% 27.55
Jan-00 7125 5,871 82.4% 14.60
Feb-00 9.116 7.189 78.9% 18.14
Mar-00 13,547 10.558 77.9% 19.06 —e—AICLECS
Apr-00 14,284 11,661 816% 15.36 60% + Standard
May-00 566 542 95.8% 124 I
Jun-00 624 548 87.8% 9.18 40% 1
Jut-00 428 374 87.4% 9.62
Aug-00 1.045 785 75.1% 2188 20% 1
Sep-00 984 816 82.9% 14.07 0%
Oct-00 1,303 1213 93.1% 3.91 2 8 8 8 8 8 8 8 8 8 8 8
Nov-00 1.357 1.288 94.9% 208 g E § é‘a 5} g § E g (% 3 ;,
| 12Mo Total]{  57.077] 45,497 | 79.7%] n/al

Mean Time to Return Manual Rejects Received Electronically Via LEX/EDI

Measurement Ali CLECs
11.1-01 No. of Mean Time
Rejects To Return Z-Value

Dec-99 6,698 35.65 3065
Jan-00 7.125 28.47 2347
Feb-00 9.116 7.55 255
Mar-00 13,547 6.41 1.41 e
Apr-00 14.284 493 -0.07 [~ ANCLECs |
May-00 566 2.77 -2.23 (- ----Standard |
Jun-00 624 422 -0.78
Jul-00 428 3.69 131
Aug-00 1.045 832 332
Sep-00 984 8 69 369
Oct-00 1.303 322 -1.78 2 8 8 8 8 8 8 8 8 8 8 8
Nov-00 1,357 317 -1.83 g}, & ﬁ g 5 g 5 3 5 (% g Zg

[ 12Mo_Total} | 57.077 | 12.25 ] na

271 -No. 10.1.11.1




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

Provisioning Accuracy

XXXXX - - - NOTE: All data through August 2000 is a 5 state total: all data after August 2000 is state specific - - - XXXXX

Measurement All CLECs SWBT
12-01 No. of No Prov Percent Percent Z - Value
Qrders Accurately Accuracy Accuracy 102%
Dec-99 83.078 79022 95 1% 94 1% 11 71| | 100%
Jan-00 75 545 73.342 97 1% 94 6% -29 86 98%
Seb-00 115.294 104694 90 8% 94 8% 5553 96%
Mar-00 124.958 113611 90 9% 94 7% 5404 94% o o
Apr-00 145716 144,239 99.0% 93 9% 80 14| | gp0 & AICLECs
May-00 173.289 171,965 99.2% 94 6% 8419 90% T SWET
Jun-00 220.237 218 795 99 3% 90 0% -143 48 58% .
Jui-00 195.261 193.432 99 1% 88 5% 14383 as% |
Aug-00 289 445 287263 99 2% 94.2% 11376 B4%
Sep-00 13.928 13.660 98 1% 93 3% 2173 825% ]
Qct-00 12 004 11.798 98 3% 92 5% -23.63 » © © © 2 © 2 © © o © o
(=2 o (=] o o [=] o (= (=] o (=) o
Nov-00 11,193 10.968 98 0% 92 9% -20.42 6 & & % & X 0 L & a 5 3
@ & @ & o @ 5 3 3 @ 2 °
o - u =2 < 3z S < w O =
[ 12Mo Totaf| 14500481 1.422789] 97 5%) | 93 2%
271 -No. 12




PERFORMANCE MEASUREMENT TRACKING

November 2000

Flow Through Kansas
Order Process % Flow Through (Through SORD Distribution)
XXX - - - NOTE: All data through April 2000 is a 5 state total: all data after April 2000 is state specific. - - - XXX
Measurement EASE 100%
13- 01 All CLECs SWBT 98% 4 :
No QOrders { No. Flow Thru | % Flow Thru % Flow Thru Z-Value 96% 1 |
Dec-99 71,757 70.492 98.2% 92.0% -61.02 94% 4

Jan-00 65.590 64.487 98.3% 91.9% -59 72 o t..... ... ¥
Feb-00 64,383 63,109 98.0% 90.4% -65.05 90% 1 e
Mar-00 77.077 74,923 97 2% 89.7% 6771 88% |
Apr-00 76,177 73.696 96.7% 89.4% -65.01 86% 1
May-00 7.706 7.398 96.0% 916% -13.86 84%

Jun-00 7.191 6.809 95 9% 92 0% -12.27 2 8 8 8 8 8 8 8 8 8 g 8

Jul-00 6.199 5.926 95 6% 91.8% -10.86 e & & § 5 » £ 3 © =2 35 2
Aug-00 8.002 7.440 93.0% 92.0% .3.03 8 3 & = £ 3 35 ° 2 § o 2
Sep-00 7.102 6.777 95 4% 91.5% -11.66 —

Oct-00 6,469 6,161 95.2% 91.0% -11.85 —<—AICLECs  ------ SWBT
Nov-00 6,736 6.426 95.4% 90 4% -13.69 __ S

Measurement LEX
13. 02 ANl CLECS SWBT 100%
No. Orders | No. Flow Thru | % Flow Thru % Flow Thru Z-Value
Dec-99 25,707 22,691 88.3% 92.0% 2184

Jan-00 31.015 27.258 87.9% 81.9% 2567
Feb-00 32.101 28,037 87.3% 90.4% 18 53
Mar-00 70.097 64.244 91.7% 89.7% -16.36
Apr-00 84.691 78.320 92.5% 89.4% -28 28
May-00 6.952 6.513 93 7% 91.6% -6.26
Jun-00 7,206 6.443 89 4% 92.0% 780 80%

Jul-00 4876 4,361 89.4% 91 8% 5 84 & 8 8 8 8 8 8 8 8 8 8 8
Aug-00 17,277 15,731 91 1% 92 0% 463 gE E 3 % g § 5 3 A g 3
Sep-00 12.335 10,926 88.6% 91 5% 11.25
Qct-00 11,036 9,573 86.7% 91.0% 14 87 —— AICLECS @ - SWBT j!‘
Nov-00 10,379 9,113 87.8% 90.4% 8.79

Measurement EDI
13- 03 All CLECs SWBT 120%
No. Orders | No. Flow Thru | % Flow Thru || % Fiow Thru Z-Value 100%
Dec-99 52644 51.678 98 2% 92.0% -51.76 BO%

Jan-00 47.747 46,786 98.0% 91.9% 48.37[ | pno
Feb-00 78,522 76,122 96.9% 90.4% -61.37
Mar-00 111,348 108,523 97.5% 89.7% 8394} | 40% 1
Apr-00 141327 135617 96.0% 89 4% -78.10f | 20% A
May-00 27 18 66.7% 91.6% 466 0%

Jun-00 120 65 54.2% 92.0% 15.21 2 g 2 = =4 2 g =] 2 = =4 S

Jul-00 124 120 96 8% 918% -203 2 5§ € ® & & S 5’ 2 2 3 32
Aug-00 54 33 61.1% 92.0% 840 a - uw = < z = T »w © =z
Sep-00 158 132 83.5% 91.5% 3.60 . R
Ocl-00 105 84 80.0% 91.0% 3.92 —&—AICLECs ------ swaT
Nov-00 131 102 77.9% 90.4% 489 —

271 -No. 13




PERFORMANCE MEASUREMENT TRACKING

November 2000

Billing Kansas
Percent of Accurate and Complete Formatted Mechanized Bills
XXXXX - - - NOTE: All data through January 2000 is a 5 state total; all data after January 2000 is state specific. - - - XXXXX
Measurement All CLECs
15-01 No. of No_ in Percent Z- Value
Accounts Error Correct
Dec-99 8.248 12 99.85% 0.85] | 100 0% A
Jan-00 7.356 0 100.00% 001 oo
Feb-00 8 0 100.00% -1.00 99‘60;
Mar-00 9 0 100.00% -1.00 el I
Apr-00 9 0 100.00% 00| | 994% —e—AIICLECs
0
May-00 11 0 100.00% oof | 992%¢ Standard
Jun-00 6 0 100.00% 21,00 | 89.0% -vmvm i mr s e e e s e e e e ] T
Jul-00 8 0 100.00% -1.00] | 98.8%
Aug-00 6 0 100.00% -1.00} | 986% 1
Sep-00 6 0 100.00% -1.00] | 984%
Oct-00 7 0 100.00% -1.00 883888888 ¢8 8838
Nov-00 7 0 100.00% -1.00 8§88 2353 3538 ¢8
- E o . O~ uw 2 < s S < w b4
[ 12Mo.Total] | 15,681 12| 99.92%|

Billing Timeliness (Mechanized Bill)

XXXXX - - - NOTE: All data through January 2000 is a 5 state total; all data after January 2000 is state specific. - - - XXXXX

Measurement All CLECs
18-01 Total No. Billed Percent Z-Value 100.0%
Accounts Late On-Time 90.0%
Dec-99 8.248 1953 76.3% 1868 | 0o
Jan-00 7.356 571 92.2% 276
Feb-00 8 0 100.0% 500 | 700% T
Mar-00 5 0 100.0% 5.00f | 600%
Apr-00 9 0 100.0% 500 { 50.0% —e—AICLECs |
May-00 11 0 100.0% -500]| 400% P Standard ‘
Jun-00 6 0 100.0% .5.00f | 30.0%
Jul-00 8 0 100.0% -5.00} | 20.0% {
Aug-00 6 0 100.0% -5.00]| 10.0%
Sep-00 6 0 100.0% -5.00 0.0%
Oct-00 7 0 100.0% -5.00 88888828288 8 8
Nov-00 7 0 100.0% -5.00 E § 8 385538 ¢8383
o > uw 32 < 35 5 2 n O 2z
[ 12 Mo Total] | 15.681] 2.524] 83.9%] | n/al

271-No. 15,18




PERFORMANCE MEASUREMENT TRACKING November 2000

Operator Services and Directory Assistance Kansas

Directory Assistance

Measurement Avg. Speed
80 - 01 of Answer Benchmark Avg. Speed of Answer (Sec.)
{Seconds) Z-Value
Dec-99 7.9 n/a 10.0
Jan-00 7.4 n/a 8.0 o
Feb-00 7.9 nal | oo _W‘\\‘/——o
Mar-00 8.3 n/a 40 |
Apr-00 77 n/a '
May-00 7.2 n/a 20 ¢
Jun-00 8.1 nal| 00
Jul-00 8.4 n/a 888888888288 8
O £ o 5 5 > ¢ 3 D o 7T oz
Aug-00 5.7 n/a & 8 ¢ s & & 2 » 2 8 06 2
Sep-00 46 n/a —&— SWBT/CLEC
Oct-00 6.5 n/a R Benchmark
Nov-00 6.6 n/a
Operator Services
Measurement Avg. Speed
82-01 of Answer Benchmark Avg. Speed of Answer (Sec.)
(Seconds) 2-Value
Dec-99 7.5 nai | 140
Jan-00 7.0 nfaf [ 12.0
Feb-00 75 niaf | 10.0
Mar-00 8.1 n/a gg
Apr-00 75 nal| 4o (
May-00 71 n/a 3.8
n- 8.1 n/ :
oo - | 8888888888s8s:3
O c o 5 5 > c 3 © a F 2
Aug-00 7.2 n/a 3 38 2 s 2 32 5 2 2 0 2
Sep-00 53 n/a —&— SWBT/CLEC
Oct-00 47 n/a [ omeeees Benchmark
Nov-00 5.1 n/a
Please note the following:
Kansas Speed of Answer Data through May-00 is Kansas and Western Missot
Missouri Speed of Answer Data through May-00 is Eastern Missouri only; after

271 - No. 80,82



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

November 2000

Kansas

Percentage of LNP Only Due Dates within Industry Guidelines

Measurement All CLECs
l 91 - 01 l No. of Number Percent Benchmark
LNP TN's On-Time On-Time "Z-Value” 120%

Dec-99 71 71 100.0% -3.50

Jan-00 356 356 100.0% -3.50 100% ¢

Feb-00 10 10 100.0% -3.50

Mar-00 69 59 100.0% -3.50 80%

Apr-00 0 0 n/a nfa 60%

May-00 328 328 100.0% -3.50

Jun-00 38 38 100.0% 350 40%

Jul-00 453 453 100.0% -3.50

Aug-00 539 539 100.0% -3.50 0%

Sep-00 83 51 61.4% 35.05 0% b

Oct-00 55 55 100 0% -3.50 2 2838888888 +8s+s8

Nov-00 80 68 85.0% 1150 g 5 8 g -3 g 5 3 g g, 3 _‘;
[ 12 Mo. Total] | 2.082 | 2,038 | 97 9%

4

—e— ACLECs
Standard

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

data after September 1999 is state specific. If this is a Texas report, ali data is Texas.

NOTE on Performance Measure #92: If this is an Arkansas, Kansas, Missouri, or Oklahoma report, then through September 1999 is a 4 state total; all

l Measurement I All CLECs
g92-01 No. of Number Percent Benchmark
TN's Released On-Time On-Time "Z-Vaiue” 105%
Dec-99 4637 4.381 94.5% 2.02
Jan-00 1752 1752 100.0% -350
Feb-00 1794 1793 99 9% -3.44
Mar-00 4393 4393 100 0% -3.50 . )
Apr-00 3197 2.760 86.3% 10.17 {——@— Al CLECs
May-00 1.474 1,349 91.5% et N N S Standard
Jun-00 8.408 8.367 99 5% -3.01
Jul-00 2,021 2,019 99 9% -3.40
Aug-00 6.775 6723 99.2% 273}| B0%
Sep-00 4126 4,069 98.6% 212 75%
QOct-00 13,030 12,922 99.2% -2.67 g 8 g 8 8 8 8. 8 8 8 8. 8
Nov-00 2351 2319 98.6% 214 g 5 5 g & g 5 3 ;2” 5)1, z zg
[ 12 Mo Total] | 53,958 52,847 | 97.9%
Percent of Customer Accounts Restructured Prior to LNP Due Date
I Measurement ! All CLECs
93 - 01 No. of No. Prior to % Pnor 1o Benchmark
Accounts Due Date Due Date “Z-Value” 120%
100% 1
Feb-00 0 0 wa nja
Mar-00 8 8 100.0% -350 B0% 1 e e
Apr-00 1 1 100.0% 350| [ go | T AICLECs
May-00 3 3 100.0% -350 {7777 Standard |
Jun-00 2 2 100 0% 350 40%
Jul-00 3 3 100.0% -3.50
Aug-00 8 5 62.5% a00]] 20%
Sep-00 3 3 100.0% -3.50 0% 4
QOct-00 10 10 100.0% -3.50 8 8 g 8 8 8 8 8. 8 8
Nov-00 1 1 100.0% -3.50 § g - g R g 5," 3 §
[ 12 Mo Total] | 39 | 36 | 92.3%|

271 - No. 91-93




PERFORMANCE MEASUREMENT TRACKING November 2000
Local Number Portability (LNP) Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business LNP Only (1-19)
Measurement Al CLECs
94 - 01 No. of # Received % Received 102%
Orders < 5 Hours < 5 Hours Z-Value
100%
Dec-99 €8 66 97 1% -2.06
Jan-00 74 70 94.6% 0.41 98% )
Feb-00 59 53 839.8% 517 96%
Mar-00 111 102 91 9% 3.1 94% e A’“EL’EES"
Apr-00 127 119 93.7% 1.30 sl N e Standard
May-00 129 128 99 2% -422 T T T
Jun-00 97 95 97.9% -2.94 90%
Jul-00 90 87 96.7% -1.67 88% 4
Aug-00 144 140 97.2% -2.22 86% +
Sep-00 74 71 95.9% -0.95 84%
Oct-00 13 112 99.1% -4.12 > o o <o o o o o o o o =
Nov-00 92 92 100.0% 5.00 9% 2 % LT L E T e 2 % O3
Ov- . - U = ps
@ 8 © & & ®& 3 3 3 o § 2
o S5 o = = = L nw © =z
[ 12 Mo Total] | 1,178 | 1.135 | 96.3%|
Residence and Simple Business With Loop (1 - 19}
Measurement All CLECs
94 - 02 No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z2-Value
Dec-99 3 2 66 7% 28.33 100% +
Jan-00 1 1 100.0% -5.00
Feb-00 0 0 n/a n/a 80% A
Mar-00 12 1 91.7% 3.33 4 —e—AICLECS |
Apr-00 12 12 100.0% -5.00 0%+ N 4 Standard |
May-00 25 25 100.0% -5.00 —_—
o 40% 1
Jun-00 35 34 97.1% -2.14
Jul-00 23 21 91.3% 370
20%
Aug-00 3 3 100.0% -5.00
Sep-00 13 13 100.0% -5.00 0%
Y -
Oct-00 109 106 :7.;//0 ; 3; g g 8. 8 8 8 8§ 8 8. 8. 8. 8
Nov-00: 46 42 1.3% 6 ¢ & 5§ 75 » £ 3 o a B >
@ @ 3 0 3 1 3 k=]
o » uwu =2 < 5 5 7 g wu ©9 z
[ 12 Mo Total] | 282 0] 95.7%
LNP Only (20+)
Measurement All CLECs
94 - 03 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value agw 40T T Ty
-99 2
Dec 0 o] n/a n/a 80%
Jan-00 0 0 n/a n/a 20%
Feb-00 0 0 nia na ?
Mar-00 0 o] n/a n/a 60% 1 "*‘—'A“’a—Ec—sl
Apr-00 0 0 na n/a 50% Standard ‘I
------- a
May-00 0 0 n/a n/a 40% + e e
Jun-00 o] 0 n/a n/a 30% ¢
Jul-00 0 0 n/a nfa 20% -
Aug-00 0 0 n/a n/a 10%
Sep-00 0 0 n/a n/a 0% O O
Oct-00 0 0 n/a n/a g 8 8 8 8 8 8 8 8. 8. 8‘ 8
Nov-00 0 0 n/a nfa 2 s 2 ,2'5 <E(‘ g s 3 ? o g §
Q = w = w
[ 12 Mo Total” Ol 0 [ n/a]
LNP with Loop (20 +)
Measurement All CLECs
94 - 04 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value e
Dec-99 0 0 na n/a 80%
Jan-00 0 0 nia n/a
9,
Feb-00 0 o] nfa n/a 70%
Mar-00 0 0 n/a n/a 60% —e— Al CLECs |
Apr-00 0 0 na nia 50% ‘ : L Zsi
j= = - -« -5t
May-00 0 0 n/a a 40% i0 7 - ;Standard |
Jun-00 0 0 n/a n/a 30% +
Jui-00 0 0 n/a n/a 20%
gug-OO 0 0 n/a n/a 10%
ep-00 Y
opoo 0 0 nra na 0% o
- 0 0 na na $ 3838882828383 8
Nov-00 0 0 nia nfa O £ & = = = & = : Y q
- T (] s o & 3 = g & B 3
o S5 ¢« =2 < 3z 5 7 & o O =2

o

L 12 Mo Tota!] L 0 n/a] L

271 - No. 94a



PERFORMANCE MEASUREMENT TRACKING November 2000
Local Number Portability (LNP) Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

LNP Complex Business (1 - 19 Lines)
Measurement I All CLECs
94 - 05 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Dec-99 7 6 85.7% 929] | 100%
Jan-00 8 8 100.0% -5.00
Feb-00 4 3 75.0% 20.00 80% ‘
Mar-00 8 7 87.5% 7.50
Apr-00 11 9 81.8% 13.18 60% 1
May-00 23 23 100.0% -5.00
Jun-00 17 16 94.1% 0.88 40% 1
Jul-00 13 13 100.0% -5.00
20%
Aug-00 20 18 90.0% 5.00
Sep-00 12 11 91.7% 3.33 0%
Oct-00 22 22 100.0% -5.00 3 8 8 8. 8, 8 8. 8 S 8. 8 g
Nov-00 13 13 100.0% -5.00 § _g; ﬁ g f} g E E g § g §
| 12 Mo Total] | 158 | 149 | 94 3%|
LNP Complex Business (20 - 50 Lines)
] Measurernent All CLECs
94 - 06 | No. of # Received % Received 120%
Orders < 48 Hours < 48 Hours Z-Value
Dec-99 o] 0 n/a n/a 100%
Jan-00 5 5 100.0% B3¢ 1 e Y A R
Feb-00 2 2 100.0% -5.00 80% e
Mar-00 1 1 100.0% -5.00 —— Al CLECSs )
Apr-00 0 0 n/a n/a LS A Y Standard
May-00 o} o} n/a n/a
Jun-00 0 0 nia waf | 40%
Jul-00 1 1 100.0% -5.00
Aug-00 0 o] n/a n/a 20%
Sep-00 0 o] n/a n/a 0% ——dé oo
Oct-00 0 o} n/a n/a 2 8 8 g8 8 g g8 g g g8 g ]
[ 12 M0, Total} | 9 9] 100 0%]
LNP Complex Business (50 + Lines)
I Measurement I All CLECs
94 - 07 No. of # Received % Received 120%
Qrders On Time On Time: Z-Value
Dec-99 0 0 nia n/a 100% ¢
Jan-00 2 2 100 0% -5.00 N T
Feb-00 3 3 100.0% -5.00 80%
Mar-00 2 2 100.0% -5.00 f—e— AICLECs |
Apr-00 0 0 na nia 60% [-eeen- Standard
May-00 1 1 100.0% -5.00 0
Jun-00 7 7 100.0% 500/ | 40%
Jul-00 3 3 100.0% -5.00
20%
Aug-00 1 1 100.0% -5.00
Sep-00 2 2 100.0% -5.00 0% 4
Oct-00 1 1 100.0% -5.00 2 8 8 g 8 8. 8 =3 8 8 = 8,
Nov-00 0 0 n/a n/a é E E g :% g é E] g E g §
[ 12 Mo Total] | 22 | 22 | 100.0%]

271 - No. 94b




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

November 2000

Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business LNP Only (1-19)
Measurement All CLECs
94 - 08 No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
Dec-99 0 0 n/a n/a 100% 4
Jan-00 0 0 n/a wval| [T T
Feb-00 0 0 n/a n‘a 80% 1
Mar-00 0 0 n/a n/a —e—AICLECS
Apr-00 0 0 nia nfa 8%+ Standard
May-00 1 1 100.0% -5.00 ’* T }
Jun-00 78 63 80.8% 14.23 40% 1
Jul-00 150 143 95.3% -0.33 20%
Aug-00 8 8 100.0% -5.00 I
9
Sep-00 47 43 91.5% 3.51 0% -— ——t
Oct-00 85 84 98.8% -3.82 o o o o o e v o e 9 9o o
00 115 112 97.4% 239 2 2 2 8§ 1T 2 T I %% %3
Nov- - Jut L 5 P
&8 &3 <2333 28 6 2
[ 12Mo. Total] | 484 | 454 | 93.8%]
Residence and Simple Business With Loop (1 - 19)
Measurement All CLECs
94 - 09 No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value P%e %
Dec-99 0 9] n/a n/a 80% |
Jan-00 0 0 n/a n/a 70%
Feb-00 0 0 nia nia 1
o, | —
Mar-00 0 0 na naf | 60% —— Al CLECs
Apr-00 0 0 nia n/a 0%t ] e Standard
May-00 0 0 n/a na 40% 1
Jun-00 0 0 n/a n/a 30% -
Jul-00 0 0 n/a n/a 20% -
Aug-00 0 Q n/a n/a 10% 4
Sep-00 0 0 n/a n/a 0% — &
Oct-00 0 0 nfa n/a 2 g 8‘ 8. 8 8. g8 8 8 8 8 8,
Nov-00 0 Y na n/a v £ £ 5 § 2> & 3 & & gp 2
§d 3822833383832
[ 12mo ol | o] o] n/al
LNP Only (20+)
Measurement All CLECs
94 - 10 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value oo 40T T T Tt
Dec-99 4} 0 n/a n/a 80% |
Jan-00 0 0 n/a na 0%
Feb-00 o] o] n/a n/a ?
00 ) ; Y 60% + e,
Mar-! o] n/a na s000 1 . All CLECs |
1 |
Apr-00 0 0 n/a n/a £ e Standard |
May-00 0 0 n/a n/a 40%
Jun-00 0 o] n/a n/a 30%
Jul-00 0 0 n/a n/a 20%
Aug-00 0 0 n/a n/a 10%
Sep-00 0 0 n‘a na 0% - o o b o o
Oct-00 0 o] na n/a g 8 8 8 8 8 8 8. 8 8 8 8
Nov-00 0 0 n/a n/‘a o ¢ o = = > € 3 S a B >
g s 222832334 ¢3 ¢
[ 12mo. Total} | o] o] n/al
LNP with Loop (20 +)
Measurement All CLECs
94 - 11 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value LT
Dec-99 a 0 n/a n/a 80%
Jan-00 0 0 n/a n/a )
Feb-00 0 0 n/a n/a 0% 1
Mar-00 0 0 n/a n/a 60% %—mc
Apr-00 0 0 n/a n/a 50% ! ?]
May-00 0 0 nfa n/a 40% {777 -Slandard |
Jun-00 0 [ n/a n/a 30%
Jul-00 0 0 n/a nfa 20%
Aug-00 0 0 n/a n/a 10%
Sep-00 0
o;oo 0 g ma na 0% ¢ o+ o
na na 2 88 8 88 88183838 8
Nov-00 0 0 n/a n/a ¢ 5§ 8 & 5 » £ 3 © & B %
e ol [ > - m E§ 8 & 3 2§ 3= 32 8 8 2
1o n/a

271 - No. 94c¢




PERFORMANCE MEASUREMENT TRACKING
Local Number Portability (LNP)

November 2000

Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

LNP Complex Business (1 - 19 Lines)

Measurement All CLECs
84 - 12 No. of # Received % Received 120%
QOrders < 24 Hours < 24 Hours Z-Value
Dec-89 ¢] o] na n/a 100% 4
Jan-00 0 0 n/a 17 I
Feb-00 o} 0 n/a n/a 80% 1
Mar-00 o} 0 n/a n/a so0t _" “Rﬁaéa;‘
Apr-00 0 0 n/a n/a £ 2 R A T A Standard
May-00 0 0 n/a n/a T T
Jun-00 0 o] n/a n/a 40% 1
Jul-00 3 3 100.0% -5.00
20% 1
Aug-00 0 o] na n/a
Sep-00 2 2 100.0% -5.00 0% e e A
8 L -
QOct-00 2 2 102.3;: 232 2 8 co.> ] 8 8. g 8 8 g8 8 g
Nov-00 4 4 100. -5. 6 =z & £ L X £ 3 > a 5 o3
g8 5232 2§33 328382
[ 12mo. Total} | 1] 11 ] 100.0%]
LNP Complex Business (20 - 50 Lines)
Measurement All CLECs
94 - 13 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value age, | T T T T
-9 /i /
Dec-99 o} 0 n‘a n/a 80% |
Jan-00 0 0 n/a n/a
70%
Feb-00 o] 0 n/a n/a o
Mar-00 ) 0 nia na) | 89% 1 — e AICLECs |
Apr-00 o] o] n/a n/a 50% + \ ------ Standard 1
May-00 0 0 n/a n/a 40% 1+
Jun-00 0 o} n/a n/a 30% A
Jul-00 0 o} nl/a n/a 20% 4
Aug-00 0 o} n/a n/a 10% 4
Sep-00 Q Q n/a n/a 0% -0 . — o Py —— @
Oct-00 0 0 n/a n/a o o 9 © o 9 2 o 2 o 9 o
@ @ ¢ 2 g @ g ° 2 9 < g
Nov-00 0 0 n/a nfa 9o & & 5§ § » £ 3 © & ©y 3
8§ 8282 22353548505 2
| 12 Mo. Total” 0 0 [ nia
LNP Complex Business (50 + Lines)
Measurement AllCLECs
94 - 14 No. of # Received % Received 100%
Qrders On Time On Time Z-Value L S
Dec-99 0 0 n/a n/a
80%
Jan-00 0 0 n/a n/a
0,
Feb-00 0 0 n/a n/a 70%
Mar-00 0 0 n/a n/a 60% | ~—— All CLECs
|
Apr-00 o} 0 n/a n/a 50% [ Standard
e
May-00 0 0 n/a nfa 40%
Jun-00 0 Q n/a n/a 30%
Jul-00 0 o nla n/a 20%
Aug-00 0 o n/a n/a 10%
Sep-00 0 0 n/a n/a Y
b * *———9 ¢
Gct-00 0 0 n/a n/a o o 9o 9 © 9 2 9 2 o @ 9
Nov-00 0 0 n/a n/a mo Or‘- 2 c~'— ? o‘> f:') I ?'7: ?‘::. po c>>
- = [ o =3 |53
& 3 & 2 < 2 83 5 2 4§ o 2
12 Mo Total] [ o] o] nia)

271 - No. 94d




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

November 2000

Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Residence and Simple Business LNP Only {1-19)
Measurement All CLECs |
94 - 15 No. of # Received % Received 120% !
Orders < 24 Hours < 24 Hours Z-Value
100% A .
i
80% +
—e—AICLECs
60% A
------ Standard
May-00 166 159 95.8% -0.78 e T
Jun-00 142 137 96 5% agf|  40% ]
Jul-00 45 43 95.6% -0.56 0%
Aug-00 63 43 68 3% 26.75 20% 1
Sep-00 118 111 94 1% 0.93 0%
Oct-00 123 116 94 3% 0.69 o o o o 9o o o
(=] (=] i=] o (=] C? O.
Nov-00 303 302 99.7% -4.67 ‘% = 5 =] a g H
s 3 2 3 & o© 2
[ 12 Ma. Totalf 960 | 911 | 94 9%}
Residence and Simple Business With Loop (1- 19)
Measurement All CLECs
94 - 16 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
100% 1
80% +
——AIICLECs
60% R Standard !
May-00 20 20 100.0% -5.00
5, 40% +
Jun-00 15 13 86.7% 8.33
Jul-00 4 3 75.0% 20.00
20%
Aug-00 9 9 100.0% -5.00
Sep-00 1 1 100.0% -5.00 0%
Qct-00 3 3 100.0% -5.00 2 o o o o @ [=}
2 @ e ¢ 2 9 <
Nov-00 6 6 100.0% -5.00 - ® 4 B >
£3532 8§83 3
[ 12 Mo Total} | 58 | 55 | 94.8%)
LNP Only (204)
Measurement All CLECs
94 - 17 No. of # Received % Received 120%
Orders < 48 Hours < 48 Hours Z-Value
100% A
80%
i——O—AlI CLECs |
60% R Standard
| N—
May-00 1 1 100.0% -5.00
0
Jun-00 0 0 n/a n/a 40%
Jul-00 o] o] n/a n/a
20%
Aug-00 0 0 n/a n/a
Sep-00 0 0 n/a n/a 0% )Y -
Qct-00 0 o] n/a n/a g 2 g g s g =]
Nov-00 0 C n/a n/a 2 = = © & 5T 3
= 5 2 & & O =z
[ 12M0 Total] | 1] 1] 100 0%)
LNP with Loop (20 +)
Measurement All CLECs
94-18 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value gow | T T T T e
80%
70%
60% -
: |——aA CLECs |
50% i
fememen Standard
May-00 0 ¢} n/a n/a 40% ;ﬁ——';J
Jun-00 0 0 n/a n/a 30%
Jul-00 0 o] n/a n/a 20%
Aug-00 /
ug-0! 0 o] n/a n/a 10%
Sep-00 0 o] n/a n/a
0% ————— o
Oct-00 o] 0 nfa na o o o ©o o o o
Nov-00 0 0 n/a n/a o.> i) i—? 2’ C°'>~ E& 3
T 3 = 3 [ =]
[ 12Mo_Total] 0] 0 wal = < o © 0z

271 - No. 94e




PERFORMANCE MEASUREMENT TRACKING November 2000

Local Number Portability (LNP) Kansas
Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
LNP Complex Business (1 - 19 Lines)
Measurement All CLECs
94 - 19 No. of # Received % Received 120%
Qrders < 24 Hours < 24 Hours Z-Value
100% A
80% 1
—— Al CLECs
60% +
------ Standard
May-00 20 19 95.0% 0.00 .
1) 40% +
Jun-00 5 5 100.0% -5.00
Jul-00 7 7 100.0% -5.00
20% +
Aug-00 1 0 0.0% 95.00
Sep-00 8 6 100.0% -5.00 0%
Oct-00 3 3 100.0% -5.00 Q@ Q 9 ¢ ©o o
! e g g ¢ <2 <
Nov-00 7 7 100.0% -5.00 5 3 2 & 3T 2
= 3 ° 2 4 o 2
12 Mo. Total] [ 49 | 47 | 95.9%]
LNP Complex Business (20 - 50 Lines)
Measurement All CLECs
94 - 20 No. of # Received % Received 120%
QOrders < 48 Hours < 48 Hours Z-Value
100% A
80%
60%
May-00 0 0 n/a n/a
0, R
Jun-00 1 1 100.0% 00| 40%
Jui-00 0 0 n/‘a n/a
20% 1
Aug-00 0 0 n/a n/‘a
Sep-00 o] 0 n/a n/a 0% . ———t 4
Qct-00 0 0 n/a n/a o 2 9 < o o o
(=] < (=] (=3 o (=) f=]
} . . ? @ ;i > <9 :
Nov-00 1 1 100.0% 5.00 g _g) E] é» (% 8 é
{12 Mo. Toal} | 2] 2] 100.0%)
LNP Complex Business (50 + Lines)
Measurement AllCLECs
| 94 - 21 No. of # Received % Received 120%
Orders On Time On Time Z-Value
100% A
80% A
{—&— Al CLECs |
60% 1 ‘ ------ Standard
May-00 1 1 100.0% -5.00
Jun-00 3 3 100.0% 500l 0% T
Jul-00 2 2 100.0% -5.00
20%
Aug-0C 1 o 0.0% 95.00
Sep-00 0 0 n/a n/a 0% b o o
Oct-00 o o} n/a n/a 0 2 2 © 9o 9o o
2 2 2 2 @ < <
Nov-00 0 0 n/a n/a > c 3 o a 3B >
£33 3883
I 12 Mo, Total] | 7] 6 85.7%)

271 - No. 94f




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

November 2000

Kansas

Percent Premature Disconnects for Stand Alone LNP Orders

Measurement All CLECs
‘ 96 - 01 No. of No Percent Benchmark
Conversions Premature Premature Z - Value 30%
25%
20% 1 o
—— Al CLECs
wer N Standard
Jun-00 565 159 28.14% 26.14 10% +
Jul-00 353 9 2.55% 0.55
0, +4
Aug-00 259 34 13.13% 11.13 5%
Sep-00 236 0 0.00% -2.00 ow LT N
Oct-00 376 46 12.23% 10.23 2 8 8 8 8 g
Nov-00 2,035 8 0.39% -1.61 S 3 © g B %
- 7 I w O =z
| 12 Mo. Totai | 3.824 | 256 | 6.69%]
Percent of time SWBT Applies the 10-Digit Trigger Prior to the LNP Order Due Date
LNP Only
Measurement All CLECs
97 - 01 No. LNP Number Percent Benchmark 120%
TN's Prior Prior "Z-Value”
100% 1+
80% +
—— AICLECs |
60%
------ Standard :
op |
Jun-00 465 406 87.31% 919 40%
Jul-00 701 604 86.16% 1034 20% 1
Aug-00 583 553 94 .85% 165
Sep-00 499 499 100.00% -350 0%
Oct-00 633 632 99.84% -334 8 8 8 8 8 g
Nov-00 0 0 na n/a S 3 9 g 3 3
= L v © z
[ 12 Mo Total] [ 2.881 | 2694 | 93.51%]
LNP With Loop
Measurement All CLECs
97 - 02 No. LNP Number Percent Benchmark 120%
TN's Pnor Prior "2-Valug”
100% 1 e At
80% A
e T AT
60% i—e®—AIlCLECs |
loenees Standard |
Jun-00 52 46 88.46% 8.04 40% 1
Jul-00 69 51 7391% 2259
20% -
Aug-00 30 29 96.67% 017
Sep-00 18 18 100.00% -350 0%
0ct-00 235 235 100.00% -350 ’ 2 @ 9 2 o o
[=3 o (=] < (=] o
Nov-00 0 0 nia n/a s 3 © o [ >
2 7 2 § o 2
[ 12 Mo Total] | 404 | ar9 | 93.81%)

271 - No. 96-97




PERFORMANCE MEASUREMENT TRACKING

November 2000

Local Number Portability (LNP) Kansas
Percent LNP I-Reports in 10 Days (% Trouble Reports within 10 days of Installation)
Measurement All CLECs SWBT
98 - 01 No of % Trouble % Trouble Z-Value
Qrders Reports Reports 25%
20% 1
Feb-00 375 000% 158% 246 L
Mar-00 533 000% 1 45% 280 ] —
Apr-00 514 0.00% 1 3a°/: 5 68 e TS SweT
------ All CLECs
May-00 540 019% 156% 257 1 0% A
Jun-00 402 0.00% 175% 268
Jul-00 424 000% 192% -288[1 o5
Aug-00 309 0.00% 197% 249
Sep-00 3g7 0.00% 192% 27611 oo% :
Oct-00 467 0.00% 1.76% 289 2 8 8 8 8 8 8 8 g 8
o o R 8 &5 &5 > & 5 © oa [ ooz
Nov-00 470 0.00% 173% 288 2 8 2 8 5 2 3 8 8 3
[ 12Mo Total]] 4421 | 0.02%| 170%]
Average Delay Days for SWBT Missed Due Dates
Measurement All CLECs SWBT
99 - 01 No. Missed Average Average Z-Value
Due Dates No. Days No Days 14
Dec-99 0 n/a n/a n/a 12
Jan-00 3 700 12 91 020
Feb-00 2 2.00 503 055 10 4
2 PR
Mar-00 3 3.00 503 -0 53 8 | : swer
Apr-00 3 100 630 -0 87 L All CLECS |
May-00 0 n/a 504 nia 6 R
Jun-00 1 1.00 534 051 ol
Jul-00 2 1.00 612 056 U
Aug-00 11 264 457 092 21 . ’
Sep-00 30 280 602 -198 0 et
Oct-00 30 383 7.98 <136 2 8 8 8 8 8 8 8 8 8 8 g
Nov-00 a7 5 59 8.25 127 g ¢ £ § 85 » § 3 9 g B 3
= & s ¢ 2 & 8§ 3 3 2 & 8 ¢
[ 12 Mo Total] [ 122 | 389] 5.20]

Average time of Out of Service for LNP Conversions

XXXXXXXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November

1999 is state specific. - - - XXXXXXXXXX

Measurement Al CLECs
100 - 01 No. of Avg Time Benchmark
Activations {Minutes) “Z-Value”

Dec-99 7.756 193 -40.73
Jan-00 1.666 51 -54 91
Fep-00 1,553 26 -57 40
Mar-00 3.364 63 5371
Apr-00 2,688 70 -5296
May-00 1.473 288 -31.24
Jun-00 5.355 246 -3538

Jul-00 2,543 141 -45 30
Aug-00 5.563 82 -5178
Sep-00 3.933 50 -55 04
Oct-00 11.243 205 -39 54
Nov-00 2.298 26 -57 37

[ 12Mo Total] [ 49.435 | 14 4

70

60 t

50

¥

Dec-99

Jan-00

Feb-00

Mar-00

Apr-00

May-00

Jun-00

Jul-00

Aug-00

Sep-00

Oct-00

Nov-00

[———AIl CLECs |

femmm - - Standard ;

Percent Out of Service Less Than 60 Minutes

HXXXXXXXXX - - - NOTE: All data through November 1999 is a 5

state total; all data after November

1999 is state specific. - - - XXXXXXXXXX

Measurement l All CLECs
101 -0t No. of Number Percent Benchmark
Activations <60 Minutes | < 80 Minutes “Z-Value" 102%
Dec-99 7.756 7681 99 0% -253
1an-00 1,666 1655 9 3% 284 | 100%
Feb-00 1.553 1.553 100 0% -3.50 98%
Mar-00 3.364 3,383 99 7% -317
Apr-00 2688 2678 99 5% -313 9%
May-00 1473 1.374 93 3% 322 94%
Jun-0C 5355 5061 94 5% 199 92%
Jul-00 2.543 2419 95 1% 138
Aug-00 5.563 5431 97 6% -113 90%
’f)ep{}O 3.933 3.932 100 0% -3 47 88%
ct-00 11.243 11.243 100 0% -350 a0 9 99 9 9 9 o
Nov-00 2,298 2297 100 0% 348 cé E %’ f; Oa i% g 93 C?:n coé % %
12Mo Total][ 49435 ] 48.677 98 5%) ° S e == 272802

[—e—AIlCLECS |
eeee Standard |

271 - No. 98-101




PERFORMANCE MEASUREMENT TRACKING November 2000
E - 911 Kansas

Percent Errors for E - 911 Database Updates

Measurement All CLECs SWBT i
l 103 - 01 l No. of No in Percent Percent in Z-vaiue 1000% !
Files Error in Error Error 90.0% 4
Dec-99 157 0 0.0% 00% 000 | 8009 :
Jan-00 155 0 00% 00% 000l 5000
Feb-00 133 0 0.0% 0 0% 0.00 i
60 0% 1 :
Mar.00 155 0 00% 00% 0.00 S
Apr-00 183 0 0.0% 00% ogo|| 00%¢ e SWET
May-00 188 0 0.0% 00% ooo|| 400% T AICLECs
Jun-00 132 0 6.0% 00% oool{ 300% -
Jul-00 98 0 0.0% 00% 000]{ 20.0% -
Aug-00 119 0 00% 0 0% 000l 1000 |
Sep-00 123 0 0.0% 0 0% 0.00
0.0% — "
Oct-00 134 0 00% 00% 0.00 2 8 8 83 8 8 8 8 8 8 8
Nov-00 87 0 0 0% 0 0% 0.00 ¢ £ & L L 2 ¢ 3 & & p 3
g 85 @2 2 &3 3 5 2 & o 2
[ 12 Mo Total] | 1.664 | 0 0.0%][ 0.0%])
Average Time Required To Update 911 Database
Measurement AllCLECs SWBT
l 104 - 01 l No. of Avg Time Avg. Time Z-Value 25
Files {Minutes) (Minutes)
Dec-99 157 04 19 399}| 201 ..
Jan-00 155 03 20 -367 B
Feb-00 133 01 09 419ff 45 ] . o
Mar-00 155 01 14 208 < RN SWBT |
Apr-00 183 04 10 -3.00 L e {—— All CLECs |
May-00 188 01 12 agof] 10 ‘ N o
Jun-00 132 00 1 518
Jul-00 a8 00 10 418]| 05
Aug-00 119 00 14 495 w
Sep-00 123 01 11 <69l ;o -~ oo
Oct-00 134 00 17 541 2 3888888888 8
Nov-00 a7 00 18 -£92 g s g g é > § _—;; gs g g 2
[ 12 Mo Totall | 1,664 [ 0 18] 133] c - - = < =

271 - No. 103-104




PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

November 2000

Kansas

Percent of Updates into DA Database within 72 Hours

Measurement All CLECs
110 - 01 No. of No. in Percent 2- Value
Updates 72 Hours in 72 Hours .
Dec-99 301 307 700 0% E00| | 1000% ——0—0—0¢—0—0—0—0—0—¢
Jan-00 299 299 100.00% -5.00] | 990%
Feb-00 361 361 100.00% -500]| 98.0% t -
Mar-00 285 285 100.00% -5.00 97.0% + —e— AllCLECS
Apr-00 426 428 100.00% 500| 0%+ . Standard
May-00 460 460 100.00% -5.00 950% 4 - v cm e e e e
Jun-00 362 362 100.00% -5.00 94.0% +
Jul-00 332 332 100.00% -5.00 93.0% +
Aug-00 414 414 100.00% 500 | 4500
Sep-00 88 88 100.00% -5.00 e o ©o o 0o 0o @ O O O O O
Oct-00 225 225 100.00% -5.00 222 22 92 9 %% I3
Nov-00 295 295 100.00% -5.00 E =222 2835 38032
12 Mo_Total] | 3,848] 3,848 100.00%)
Average Update Interval
Measurement All CLECs
1M11-01 No. of Average Z- Value
Updates Interval (Hrs.}
Dec-99 301 24.0 2400
Jan-00 299 245 2349
Feb-00 361 240 -24.00 [
Mar-00 285 240 -24.00 | —&—AllCLECs
Apr-00 426 240 -24.00 feeeens Standard
May-00 460 347 -13.33 -
Jun-00 362 350 -12.98
Jul-00 332 514 342} | 10
Aug-00 414 414 663} | 4
Sep-00 88 545 6.55 2 3388398888 8 8
Oct-00 225 38.9 -9.05 2 £ 2T P2 ¢TI %2 % %
Nov-00 295 274 -20.60 § 8 2 3 2 & 33 2 ¢80 8
12 Mo. Total] | 3,848] 32.4|
Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)
Measurement All CLECs
112-01 Percent
Accuracy
Dec-99 100.00% 100.0% ¢—¢—0—0—0—0—0—o—¢—o—¢
Jan-00 100.00% 99.5% 1
Feb-00 100.00% 99.0% +
Mar-00 100.00% 98 5% S
Apr-00 1 %, 98.0% Al
p 00.00% ¢ CLECS
May-00 100.00% 97 5% foennn Standard
Jun-00 100.00% o gqj" [T —_—
Jui-00 100.00% o6 0°/:
Aug-00 100.00% 95 5%
Sep-00 100 00% » Q2 o 90 0 9 9 9 g 9 Q@ 9
Oct-00 100.00% ST 2T ITITEZI SRS
Nov-00 100.00% 2 s 22 2833 28382
12 Mo. Total 100.00%
Percentage of Electronic Updates That Flow Through The DSR Process Without Manual Intervention
Measurement All CLECs
113-01 No. of No. That % That Benchmark 1000% P e
DSRs Fiow Thru Flow Thru "Z - Value" 80.0% -
60 0%
40 0%
20 0%
0.0%
(=]
[=)
3
[}
Z
. —#—AICLECs
Nov-00 0 0 n/a n/a ; Standard ;
Lo andar |
[__12Mo Total] | 0 o] a —_—

271-No. 110-113



